POLICIES AND PROCEDURES (including INACTIVE CLIENT POLICY)

This document outlines various policies and procesidramed and followed by BNK Securities
Pvt Ltd("Stock Broker") with respect to its dealimgth its clients and as a stock broker on
Bombay Stock Exchange Ltd. (BSE), National Stockhzange Ltd and MCX-SX Ltd.

The policies and procedures as stated herein belewubject to change from time to time at the sole
discretion of Stock Broker, depending upon regulaithanges, its risk management framework,
other market conditions, etc.

The said policies and procedures which are subjagb gradation in the same from time to time are
produced below for the benefit and notice of all dients.

A. Refusal of orders for PennyStocksand/or llliquid St ocks

In view of the risks associated in dealing with RRe®tocks and/or llliquid Stocks, Stock Broker
would generally advice its client to desist fromading in them. Further, SEBI, BSE or Stock
Broker may issue circulars or guidelines necessgagxercising additional due diligence by the
clients, for dealing in such securities.

Although, the term "Penny Stock" is not defined B$E / NSE/ SEBI, a "Penny Stock"
generally refers to a stock whose characteristiciside but are not limited to:

Small market capitalization;

Trading at a price less than its face value;

Have unsound fundamentals and or which may/mapadiquid (A list of illiquid securities is

jointly released by NSE and BSE from time to time.)

Stock Broker recognizes that it is the client'sifgge to choose shares in which hehe would

like to trade. However, Stock Broker likes to pagaial attention to dealing in "Penny Stocks". To
this end:

Stock Broker may refuse to execute any client'si@rch "Penny Stocks" without assigning any
reason for the same.

Any large order for purchase or sale of a "PenwgiStshould be referred to Headealing before
such orders can be put in the market for execution.

Clients must ensure that trading in "Penny Stod€'sdnot result in creation of artificial volume or
false or misleading appearance of trading. Furtbiéents should ensure that trading in "Penny
Stock” does not operate as a device to inflateeprabss or cause fluctuations in the price of such
stock.



Clients are expected not to place orders in "P&togks™ at prices which are substantially différen
from the prevailing market prices. Any such ordetiable to be rejected at the sole discretion of
Stock Broker

In case of sale of "Penny Stocks", clients shoulduee the delivery of shares to Stock Broker
before the pay-in date.

Under no circumstances, Stock Broker shall be mesipte for non-execution/delay in execution
of such orders and consequential opportunity logsancial loss to the client.

The above list of criteria is an indicative listo& Broker may at its sole and absolute discretion
define from time to time other category/ criteeiteat a security as Penny Stocks and for Illiquid
Stocks.

B. Setting up the clientsexposurelimits

While setting up the exposure limits for and ondlebf the clients, Stock Broker broadly takes into
consideration the regulatory requirement, clierdfif®, internal risk management policy, market
conditions, etc. Considering the said parametersetposure limit for a client would be set up as
follows:

Exposure limit for each client is determined by Risk Management Department based on client's
net worth information, client's financial capacipyevailing market conditions and margin deposited
by client in the form of fundssecurities with Stock Broker. These limits maysbéexchange-wise,
segment-wise, and scripise.

The limits are determined by Risk Management Depant based on. the above criteria and

the payment history of the clieimt consultation with SalesSales traders.

Stock Broker retains the discretion to set and figpéfiom time to time, any client's exposure limit
decided as above.

Whenever any client has taken or wants to takexposeire in any security, Stock Broker may call
for appropriate margins in the form of early paysinshares or funds before or after execution of
trades in the Cash segmelnt.case of any margin shortfall, the clients will toéd to reduce the
position immediately or they will be requested tepdsit extra margin to meet the shortfall.
Otherwise, Stock Broker may refuse to trade on lbefiguch client at its own discretion.

In case of cash segment, Stock Broker may at iesaud absolute discretion allow clean exposure
limit up to certain amount to the client withousisting forany credit balance and for margin. The
guantum of clean exposure limit shall be decidedShyck Broker. On case to case basis Stock
Broker may, at its sole and



Absolute discretion, give higher clean exposureatéirnto certain set of clients. Stock Broker reserve
the right to withdraw clean exposure limit grantedthe client at any point of time as its sole and
absolute discretion. The client cannot raise amgem /dispute for the same.

The Client will have to abide by the exposure liggt by Stock Broker

C. Applicable Brokerage Rate

For rendering the broking services, Stock Brokearghs brokerage to the client. The Brokerage rate
will beas per the terms agreed with the client at the time of clientnas.

Brokerage Rate is mutually decided between thek3tocker and each client based on client's nethyort
expected trading volume, etc. The maximum brokerdgegeable will not exceed the rates prescribed
by SEBI. BSE/ NSE anflor Securities Contract Act and Rules or any otblvant statutes.

The applicable brokerage rate Wik mentioned in the Client registration form and ahgnge in the
brokerage rate in future will be communicated ® ¢hent.

The brokerage will be exclusive of the followingcept in cases where it is agreed otherwise:

Service Tax and Education Cess

SEBI/Exchange/Clearing member

charges Stamp duty

Statutory charges payable to BSE/NSE/SEBI/GovthAuities etc.

Any other charges towards customized/ specialieedce

D. Imposition of penalty delayed payment charges bgither party, specifying the rate and the
period

(i) Imposition of Penalties

BSE/NSE/Clearing Corporation/ SEBI levies penaltashe broker for irregularities observed by them
during the course of business. Stock Broker stadbver such imposed penalties/levies, if any, by
BSE/NSE regulator/Clearing Corporation, from therd which arise on the account of dealings by such
client. Such recovery would be by way of debithie tedger of the client and amounts wolkehdjusted
against the dues owed by Stock Broker to the dient

(i) Delayed payment charges

While dealing with Stock Broker it is a responstigibf the client to ensure that the required margi
obligation or settlement obligation or any otheeslipayable to Stock Broker are paid within the
time period stipulated by BSEINSE or Stock Brokenjchever earlier.



In the event if the client defaulta meeting its above said obligations towards Stomdk8r, Stock
Broker shall have absolute discretion to chargerandver from the client's account, delayed payment
charges at such rate/ manner/ interval as may teenci@ed by Stock Broker from time to time for the
delayed period.

Delayed payment charge is only a penal measure.clitiet should not construe it as funding
arrangement. The client cannot demand continuatiGgervice on a permanent basis citing levy of
delayed payment charges.

The client will not be entitled to any interest the credit balance/surplus margin available /kept
with Stock Broker.

No interest or charges will be paid by Stock Broker to aigntin respect of retention of funds or securities
towards meeting future settlement obligations and in respeahoing account authorizations.

E. The right to sell clients' securities or lose &nts' positions, without giving notice to the cliat,

on account of non-payment of client's dues.

The client shall fulfill all his/her/its settlememtbligations and/or other liabilities to Stock Bewk
within the time frame stipulated by the Stock Bnoke BSEINSE, whichever is earlier.

Without prejudice to its other rights and remediesilable under the member client agreement(s)
executed/ to be executed by and between the diedtStock Broker (hereinafter referred to as "the
Agreement"”) or at law, Stock Broker shall be eatitl in its sole and absolute discretion, to
liquidate/close out all or any of the client's Opeuatstanding position, sell the client's secusi{i@hether
approved by Stock Broker or not) available withcBt@roker at any time to recover its dues without
giving any notice to the client in the following@imstances:

If the client fails to pay any margin, settlemerligations and/or other liabilities due to Stock
Broker within the stipulated time frame;

In the event that the market value of the clies¢surities, lying as margin or bought by the clifemt
which payment is not made by client, for any redsdiror is anticipated to fall, or circumstancesa or
are like to arise which may in the sole opiniorStbck Broker jeopardize its interest and expose is
likely to expose it to any financial loss or damage

Any and all losses (actual or notional), finandghhrges, damages on account of

such liquidation/sell/closing-out shall be bornethg client only.



F. Shortages in obligations arising out of internahetting of trades

To determine the net obligation of a brokérading -cum-clearing member (for securities amudf) in
a settlement, clearing house does the nettingades at the broker level. It is possible that &éx's net
obligation towards clearing house may be nil butalbse of default by one or more clients in satigfyi
their obligations towards the broker, the broketeinally might have shortages in fulfilling its
obligation towards the other client(s). In suchitaation, Stock Broker shall endeavor to colleat th
securities from the selling client and deliveratthe purchasing client within 48 hours of thelsatent
date. In case the selling client is unable to @elthe securities within 48 hours, then Stock Bralell
attempt to purchase the securities from the

market and deliver it to the purchasing clientStbck Broker is unable to obtain the securitiesnftbe
market, then the transaction will be closed oytexsthe auction rate prescribed by the Exchangghédr
scrip and the closing amount will be credited te gurchasing client and same will be debited to the
selling client.

In case of shortage in meeting the settlement atitig, either party shall endeavor to make goodth suc
shortage through securitiésvalue of shortage as per the Rules, RegulatiodsBye-laws of the
respective stock exchange(s).

G Conditions under which a client may not be allowe to take further position or the broker
may close the existing position of the client

Stock Broker shall have absolute discretion antaity to limit client's volume of business or toge
any existing position of a client without givingyaprior notice to the client under following condits:
Extreme volatility in the market or in particularip or in the F&O segment.

There is shortfall in the margin deposited by dlieith Stock Broker.

There is insider trading restrictions on the client

There are any unforeseen adverse market condiioasy natural calamity affecting the operationhaf
market.

There are any restrictions imposed by Exchang&egulator on the volume of trading outstanding
positions of contracts.

The client is undertaking any illegal trading preetor the client is suspected to be indulging in
money laundering activities.

Stock Broker has reached its limit in that scrip.

The client has breached the client-wise limit.

The client has taken or intends to take new pasitioa security which is in the banned

period. Due to abnormal rise or fall in the markle¢ markets are closed.

Failure by the client in providing sufficient / afleate margin(s) and/or insufficient/inadequate free
credit balance available in clients' broking acdomith Stock Broker



H. Temporarily suspending or closing a client's acaunt based on the client's request

Any client desirous of temporarily suspending Ihiieer 1 its trading account has to give such request in
writing to the management. After management's agbréurther dealingn such client's account will be
blocked. Whenever trade has to be resumed in apesded client account, a request in writing should
be made by the client to the management and theageament may ask for updated financial
information and other details for reactivating sumtcount. After receiving necessary documents,
details, etc. and approval from the management,

the client account will be reactivated and tranisaatvill be carried out.

Similarly, any client desirous of closing Hikerl its account permanently is required to inform iitivwg
and the decision in this regard will be taken bg thanagement. After necessary approval from the
management, the client code will be deactivatedy @fter scrutinizing the compliance requirementd a
a "no pending queries" confirmation is taken, s#iesrand funds accounts will be settled.

I. Deregistering a Client

Stock Broker may, at its sole and absolute discretion, decideregister a particular client. The
illustrative circumstances under which Stock Broker may deeggistlient are given below:

SEBI or any other regulatory body has passed agr @ghinst such client, prohibiting or suspendinghs
client from participating in the securities market.

Such client has been indicted by a regulatory bmdginy government enforcement agency in case of
market manipulation or insider trading or any ott@se involving violation of any law, rule, regude,
guideline or circular governing securities market.

Such client is suspected of indulging in illegakaminal activities including fraud or money lawanthg.
Such client's name appears in the UN list of pritdsibentities or in the SEBI debarred list.

Such client's account has been lying dormant fong time or the client is not traceable.

Such client has been declared insolvent or any [@gaeedings to declare his/ her/ its as insolhave
been initiated.

Such client has been irregular in fulfilling obltgas towards margin or settlement dues.

Such client has a tainted reputation and any bssiredationship with such clients is likely to tamthe
reputation of Stock Broker or may act as detrimergtock Broker prospects.

Under no circumstances, any action taken by Staokds in any of the above circumstances till theeda
of reregistration shall be challenged by the cleemd Stock Broker shall not be liable to the cli@ntany
loss or damage (actual/notional), which may be @aus the client as a result.



J. Policy for Inactive clients/ Dormant Account Policy

Any client who has not traded in any segment of BSEINSE with Stock Broker for last six months
calculated from the beginning of every financial year or such other period as may be decided by Stock
Broker at its sole and absolute discretion then such client would be termed as a Dormant/Inactive Client.
The broking account of such clients shall be deactivated/ suspended temporarily by stock broker. If the
client wants to activate the broking account then a request for re activating the broking account should
be sent in writing. Such request for reactivation should be accompanied along with such documentary
evidence as may be specified by stock broker from time to time

If the client is tagged as a Dormant/ Inactive client, then the funds/securities lying with stock Broker may
be refunded /returned to the clients at his/her/its last known bank account /DP account or send at last
known address of the client as per stock Broker record.



